
1. Warranty statement
	 Aqua-Pure	water	filter	systems	are	designed	to	operate	at	a	maximum	pressure	of	862kPa	(125psi)	and	at	a	maximum	temperature	of	

38°C.	3M	Australia	Pty	Limited	(“3M	Australia”)	warrants	these	filter	system	to	be	free	from	defects	in	material	and	workmanship	for	a	
period	of	one	year	from	the	date	of	purchase.	

2. Warranty Periods

Water filter system
Model Warranty Periods

AP9000+,	AP9100+,	AP9200+,	AP9400+	
AP9000,	AP9100,	AP9300	
AP9000CP,	AP9100CP	
AP902,	AP903,	AP904

12	Months*
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Aqua-Pure® Product Warranty 

Water filter housing
Model Warranty Periods

AP11T,	AP11S
AP12T,	AP12S
AP801,	AP802
AP1610	

12	Months*

Taps, Accessories and Fittings
Model Warranty Periods

All	taps,	accessories	and	fittings 12	Months^

*	 Provided	12	months	warranty	which	can	automatically	increase	by	registering	product	online.	Cartridge	not	included.
^	 Provided	12	months	warranty	if	purchased	separately.	If	the	items	are	included	in	the	system,	it	will	have	the	same	warranty	period	as	the	system.

3. Warranty Conditions
a.	 This	warranty	is	expressly	limited	to	the	repair	or	replacement	at	our	premises	of	any	part	or	parts	proving	defective	providing	the	

housing	has	been	installed	by	a	licensed	plumber	in	accordance	with	our	installation	instructions	and	all	relevant	plumbing	codes,	the	
installation	of	an	approved	pressure	limiting	device	preceding	the	filter,	and	the	pressure	and	temperature	do	not	exceed	the	limits	
stated	herein.	

b.	 Warranty	period	does	not	apply	to	cartridge	which	is	a	consumable.
c.	 This	warranty	does	not	extend	to	mechanical	damage	caused	during	installation	or	use.	
d.	 This	warranty	only	applies	to	3M	Customers	who	purchase	Aqua-Pure	Water	Filter	System	sold	by	3M	Australia.
e.	 This	warranty	is	provided	in	addition	to	other	rights	and	remedies	you	may	have	under	law:	Our	goods	come	with	guarantees	that	

cannot	be	excluded	under	the	Australian	Consumer	Law.	You	are	entitled	to	a	replacement	or	refund	for	a	major	failure	and	for	
compensation	for	any	other	reasonably	foreseeable	loss	or	damage.	You	are	also	entitled	to	have	the	goods	repaired	or	replaced	if	the	
goods	fail	to	be	of	acceptable	quality	and	the	failure	does	not	amount	to	a	major	failure.	

f.	 To	claim	under	this	warranty	contact	3M	Australia	on	Ph	1300	345	837.	Proof	of	purchase,	supporting	documents	and	other	
information	are	required	at	time	of	claim.

g.	 This	warranty	is	given	by	3M	Australia,	Building	A,	1	Rivett	Road,	North	Ryde	NSW	2113,	Ph	1300	345	837	
	 3mindustrialaucs@mmm.com


