
 

 
 

 
Heating Products Limited Warranty Conditions 

 
 

1. WARRANTY TERM 

 

 Subject to the conditions set out below the manufacturer warrants to the original consumer purchaser ("the 

customer") that this Bromic product will be free from defects in workmanship and materials under normal use for 

one full year from date of purchase. 

 

2. WARRANTY CONDITIONS 

 

 

2.1 The original purchase docket must be retained and produced if claiming under this warranty. 

 

 

2.2 This warranty covers all parts found to be defective in workmanship and/or materials during this warranty period. 

 

 

2.3 This warranty will be void and accordingly no claim of any nature whatsoever will be enforceable against the 

manufacturer if the product is subjected to abuse, neglect, misuse, accidental damage, or failing to comply with 

supplied instruction manual or markings on product. 

 

 

2.4 All claims for warranty service should be made to the retailer from whom the product is purchased. All transport 

costs incurred in connection with warranty service must be borne by the customer. No attempt to remedy a fault 

should be made by the customer. 

 

 

2.5 The manufacturer and the distributor will not be liable for any incidental or consequential loss or damage arising 

from any cause whatsoever including but not limited to loss or damage arising from operation of the product and/or 

the failure of any part for any reason whatsoever. 

 

 

3. Where the customer is a consumer as defined by any relevant law such as the Trade Practices Act 1974 or similar 

state laws, then certain terms and rights will be implied into this warranty for the benefit of the customer which terms 

and rights cannot be excluded, restricted or modified by any provision in this warranty, in all other cases and except 

where inconsistent with the above all warranties implied by law and hereby excluded. 

 
 
 

 
TO OBTAIN A WARRANTY SERVICE 

For warranty service please return this product to the 

place of purchase. If you have any questions regarding 

this warranty please call Bromic on 1300 276 642 or visit 

www.bromic.com.au. 

The cost of transporting the product to Bromic or an 

authorised centre for warranty service is the 

responsibility of the purchaser. 

http://www.bromic.com.au/

