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Instant Boiling Water

WARRANTY POLICY

Warranty information issued 15 August 2014 by Zip Heaters (Aust) Pty Ltd
(‘Zip”)

1. Statutory Warranty

Every Zip appliance comes with guarantees that cannot be excluded under the Australian
Consumer Law. Buyers are entitled to a replacement or refund for major failure and compensation
for any other reasonably foreseeable loss or damage. Buyers are also entitled to have the goods
repaired or replaced should the goods fail to be of acceptable quality and the failure does not
amount to a major failure.

2. Standard Warranty

Inadditiontobuyers’rights and remedies underthe Australian Consumer Law, every Zip appliance
is backed by a standard warranty, offering thatif any partshould fail within 12 months fromthe date
ofinstallation, exceptasdetailed below, that partwill be repaired or replaced free of charge by Zip, its
Distributor or Service Provider, providedthat:

a) the applianceisinstalled and used strictly in accordance with the instructions supplied;and

b)anyfailureis notduetoaccident, misuse, abuse, unsuitable water conditions, use ofnon-
authorised parts including non-authorised filters or to any alteration, modification orrepairbyany
party notexpressly nominatedby Zip.

c)all service under Standard Warranty is carried outonly by a Zip Service Technicianoran
accredited Zip Service Provider.

Thatstandard warranty coversthe costofboth partsandlabour. Unless otherwise required by the
application ofthe Australian ConsumerLaw:

a) no costs are payable by warranty claimants other than any mileage or travelling- time charges
incurred by a Zip Service Provider, or the cost of removal, cartage and re- installation of the
appliance or any component of the appliance if it needs to be returned for repair to Zip orits
Distributor’

b) the standard warranty does not cover damage resulting from non-operation of the appliance, the
use ofnon-authorised parts, including non-authorisedfilters, or consequential damage to any other
goods, furnishings or property; and

¢) no warranty applies to the service life of any water filtration cartridge installed with any appliance,
as filter cartridge service life may vary according to water quality and the rate of water consumption.



3. Extended Warranty.

In additionto buyers’rights and remedies underthe Australian Consumer Lawandthe standard
warranty described above, specific Zip applianceslisted beloware also covered by extended
warranties with the same conditions as provided in clauses 2a), 2b) and 2c). Zip appliances other
thanthoselisted beloware covered by the Zip Standard Warranty alone.

All service under Extended Warranty must be carried out only by a Zip Service Technicianoran
accredited Zip Service Provider.

1) ZipHydroTapunder-benchboilingandchilledfilteredwater systems.

a) ZipHydroTap G4 Commercial Models sold after L November2013are coveredbyab year
warranty comprising 36 month comprehensive parts and labourwarranty plus a further 24 month
warranty oninternal tanks, provided each installationis registered with Zip within 6 months of
installation, and provided thatfilter replacementis carried outattherecommendedintervalsusing
onlythe approved Zipfilter cartridges.

b) Zip HydroTap G3 (and earlier) Commercial Models sold after 1 November 2013 are
covered by a 24 month parts and labour warranty.

¢) Zip HydroTap G3 (and earlier) Residential Models sold after 1 November 2013 and installed in
residential kitchens are covered by a 24 month parts and labourwarranty which will be extended to
36 months only if each installation is registered with Zip within 6 months ofinstallation.

2) ZipHydroboilon-wallinstantboilingwatersystems.

All Zip Hydroboilmodels are covered by a5 yearwarranty comprising a24 month
comprehensive parts and labourwarranty onthe appliance plus afurther 36 month
pro-ratawarranty onthe mainboiling watertank. Shouldthe tank fail within 36 months

of installation Zip will offer a replacement appliance of equivalent specification at 25%

of recommended retail price, within 48 months at 33% of RRP, within 60 months at 50% of
RRP. Unless the application of the Australian Consumer Law requires the extended warrantyto
coverlabour,the extended tankwarranty covers areplacementappliance butnotlabour.

3) Zip Autoboil on-wall instant boiling water systems.

All Zip Autoboil models are covered by a 3 year warranty comprising a first 12 month comprehensive
partsandlabourwarranty onthe appliance,asecond 12 month parts- only warranty onthe

appliance, plus athird 12 month pro-ratawarranty onthe main boiling watertank. Should the tank fail
within 36 months of installation Zip will offera

replacement appliance of equivalent specification at 25% of recommended retail price. Unlessthe
application of the Australian Consumer Law requires the extended warranty to coverlabour, the
extended tank warranty covers areplacementappliance butnot labour.



4. Warranty Enquiries and Claims.

Toregisterinstallation, orto make anenquiry astowarranty, buyers should contact:
Zip Customer Care, 1800460 222.

In order to make a claim under warranty, buyers should contact the Service Department of Zip
Heaters (Aust) Pty Ltd without delay by telephone, email or post.

Applicationsforservice underwarranty shouldinclude contactinformation, nature of fault, date of
purchase andthe serialnumbervisible onthe appliance cabinet.

Proof of the date of purchase may be required for a warranty claim. Installation will be deemed to
have occurred no later than 3 months after the date of purchase. To avoid delays in handling
warranty claims please register your product online at www.zipindustries.com.

Any costsincurred by abuyerinlodging aclaim are notrefundable underwarranty.
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